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Disinformation & Democracy Conference 2023

On 28 September 2023, experts in the fields of military, security, strategic communication,
disinformation, and artificial intelligence gathered in Bratislava to join the third year of the
conference Disinformation and Democracy. The program hosted by Adapt Institute in
cooperation with partners consisted of an opening speech, three discussion panels and
three presentation sections.

Opening remarks

Miroslav Wlachovsky, Minister of Foreign and European Affairs of the Slovak Republic, has
generously accepted the invitation to the conference and made opening remarks. He
highlighted the importance of discussion in the topics that were key components of the
conference, stating that the new weapons are not shot but spoken. Minister Wlachovsky
stressed the fact that we are now facing difficult moments in history. The challenges
include not only the war in Europe but also the democratic backsliding that we are already
witnessing. “The way we create, communicate, and consume information has become one
of the key determinants of vitality and strengths of our democracies and we need to
understand how,” stated Wlachovsky, thus underlining the importance of information
security and related contemporary threats. According to him, democracy has to be actively
protected against dangers from outside, and inside of the state as well.

It is disinformation that is constantly attacking democracy, our core values and our way of
life. It is also very dangerous because of the simplification of reality: disinformation actors
provide simple explanations to complex issues, it charges the worst impulses, leaves
prejudices unchallenged, legitimizes misguided assumptions. Minister Wlachovsky also
emphasized the need for adequate response. “We cannot be complacent - we have to fight
against it: strategic communication is crucial. We need to be proactive and vocal in the
public discourse and cannot remain silent,” stated Wlachovsky during the opening remarks.
He highlighted the fact that our action is important, while the cost of inaction grows
exponentially.

As the online space has become an arena of hybrid actors, we need measured regulation
and responsibility of the social platforms which helps disinformation to spread. Alongside
social media deficits in transparency and content moderation, there are other obstacles
within media literacy and objective journalism. Nonetheless, Minister Wlachovsky
expressed optimism and hope, as he addressed the issue of the divisions that exist within
our society. Although he admitted that none of the available tools represents an ultimate
cure for democracy, he said that it is possible to tackle these threats via implementing the
tools in the long run, because the fight against disinformation is a marathon and not a



sprint. In his final words, Wlachovsky stated: “It fills me with optimism to see many great
runners in this room.”

Strategic Communication of Fighting Ukraine

The first panel discussion was dedicated to the topics of strategic communication regarding
Ukraine and its relations to NATO. The discussion hosted Stanislava Harkotov4, journalist
and war reporter working for the Slovak news portal Aktuality.sk, Vineta Kleine, director of
the NATO Information and Documentation Centre Kyiv, and Stanislava Susla, activist,
facilitator and founder of Mala Ukrajina.

In the beginning, the attention was drawn to the 2015 NATO-Ukraine strategic
communication partnership roadmap and to the willingness of Ukraine to build its
Stratcom capacities in the following years. At the same time, it was stated that since the
invasion, it can be observed that these abilities of Stratcom have developed. The main
reason is that there is a battlefield and information front within the Ukrainian information
space. The active involvement of the private sector, civil society and the government was
identified as the most important factor for the success of Ukrainian Startcom, while the
main communication channels are social media (mostly Telegram channels of news
media). The high percentage of trust of Ukraine citizens in the state institutions, the
President and armed forces was also highlighted. On the other hand, trust in the Russian
media is very low in Ukraine.

Within the question of how Ukrainians implemented the theory of Stratcom into practice,
in particular, the role of NATO was mentioned. NATO provides public affairs officers and
press officers training and it continues to support Ukraine through all communication
channels, counter Russia’s false narratives, and stress the importance of international
order. Also, a new public diplomacy strategy of Ukraine was mentioned during the
discussion as a very important tool. Shortly before the war, the Ministry of Foreign Affairs
of Ukraine approved this strategy. “The goal of the strategy was to place Ukraine on the map
and on the mindsets of the international community,” specified Vineta Kleine. According
to the panel hosts, the rhetoric of the President of Ukraine and other governmental officials
have had a mobilizing aspect so far, and - along with branding - contributed to national
unification.

The question was raised whether there are different approaches to Stratcom within Ukraine
and abroad. In this regard, the audience which is targeted by the information campaigns
plays a key role. For Stratcom it is important to maintain the morale of Ukrainians, support
the Ukrainian army, and effectively target international audiences. However, it has to be
noted that people abroad may pay less attention to the war in Ukraine now, as they receive
so much information for a long time. However, it is important to continue informing about



the situation as public opinion in partner countries may determine support for Ukraine in
the future.

Disinformation as Interdisciplinary Challenge

The second panel discussion focused on an interdisciplinary approach to tackle
disinformation, as it linked the technological, media, and social sciences perspectives. The
floor was given to three hosts: Jakub Simko, expert researcher working for the Kempelen
Institute for Intelligent Technologies, Radomir Masaryk from Comenius University in
Bratislava, and Shayan Sardarizadeh, a journalist from BBC.

During this panel, the role of social media and its economic model was discussed. As the
main point of social media platforms is to attract as much attention from users as possible,
the content is typically low in quality, and may contain disinformation. “If you call yourself
a journalist, there are some fundamental principles you have to live by,” said Shayan
Sardarizadeh, while declaring that journalists have to be factual and evidence based. On
social media, public oversight - independent, quantitative auditing - is needed. This
requires software infrastructure which observes the behavior of social media. The next step
is regulation, which should force the social media platforms to comply or pay the penalty.
According to the panelists, the EU Digital Services Act (DSA) is a step in the right direction
and therefore should be properly implemented. However, it is still not clear what data will
be available for researchers, in what scale and under what circumstances with DSA.

Aside from social media regulation, the need for media literacy in the education framework
was underlined as a way to minimize the vulnerability against non-factual content.
Radomir Masaryk also mentioned a low trust in authorities and institutions in Slovakia,
which is being reinforced by the influence of propaganda. The information arena today also
gives space to the actors that operate with artificial intelligence (AI) and spread deep fakes.
On the bright side, there is a possibility to use generative Al for tackling disinformation.
Shayan Sardarizadeh also expressed her opinion that most of the viral fake news online are
easy to fact-check and people should be able to fact-check it by themselves. “My hope is
that we can quickly move to a position where people themselves have the tools necessary
and publicly available to them for free, not paid,” said Sardarizadeh. Within the
recommendations for people as individuals on how to be more resilient to non-factual
content, ideas such as approaching everything as skeptic, always checking for yourself,
exploring for methodologies and looking behind the curtain of information resonated.

Generative Al for STRATCOM and INFOOPS: A Practitioners insight
into Risks and Rewards

Michal Trnka and Filip Uhlarik from the Slovak technological company Gerulata
Technologies have analyzed new, hyper-advanced LLMs by generative Al, their potential
misuse as well as practical use in combating disinformation. Trnka, in the beginning of his



speech, expressed the idea that the main mission is to develop software and analytical tools
for fighting hostile information activities, but nowadays we are in the state when the Al text
is almost indistinguishable from human. He concluded there has been massive progress in
the field of Al, technologies which have rapidly developed, are extremely powerful and
widely available. The threat was identified: Al can generate disinformation and hate speech.
“By using this technology we can produce countless variations of a narrative,” Trnka stated.
Al can also provide low cost pseudo-media, which can now be automated. Also, bots can
now be advanced and almost indistinguishable from real people.

The question arises from these threats of how to make Al safe. Recommendations include
regulation, high cost for specific models, detection of Al-generated content, and guardrails.
However, in the case of regulation, it might not be sufficient as it would only influence
actors across the EU, and in terms of prices, commercial models are somewhat cheap.
Guardrails were interpreted as “set of tools and techniques to prevent the model from
assisting illegal, hateful, or other unwanted behaviours.” Some are built inside the models
and work fairly well, but will always be breakable. At the same time, not all commercial
companies which program Al technologies are successful in implementing guardrails.

According to Gerulata Technologies, society has to be better protected against all kinds of
malicious influences. While artificial intelligence definitely can pose a danger, it is the best
tool for fighting and tackling disinformation and other hostile activities. In this regard,
Gerulata Sentinel was introduced. It is a system that analyzes the content by the use of Al
it can identify all events, categorize them, geolocate them, classify, date, and summarize
them, resulting in a geographical dashboard of what is happening and how it relates to
different narratives. It can also track how particular events or happenings evolved in time,
and it works for planned future events as well.

European Democracy and Technology

Vladimir Sucha, head of the European Commission Representation in Slovakia, held a
presentation on how technology and Al can manipulate human emotions and influence
decision making - both individual and collective. During the presentation, it was
emphasized that currently, we need regulation and technology to tackle dangerous
threats, but at the same time, we need education.

Sucha commented on the matter of Al: “We understand that Al is a threat to society as we
know it.” He said that Al is completely changing the ways of our lives, and therefore we
have to reflect on how technology is affecting modern European society. According to
Sucha, Al can manage our emotions, which is important because 85% of our decisions are
emotional. He also stressed the issue of the distinction between human behavior online



and offline and noted that there is a turn from neutral content to extremist content. “Some
self-governed online fora has been identified as contributing to radicalisation and toxic
extremism,” Sucha pointed out.

Roots of Social Cohesion, Trust and Resilience

Within the last conference panel discussion, the topic of social cohesion was covered by
Dalia Bankauskaité, a senior fellow at Center for European Policy Analysis, Jakub
Hankovsky, managing director of IPSOS, and Justin Lane, co-founder of CulturePulse.

During the panel, it was noted that there are a lot of different approaches to social cohesion,
including political, sociological, economical, and psychological. Despite the fact that the
community can exist only in the minds of people of the same group, it is very important,
because as long as enough people have the same conception, there is a sense of cohesion.
Itis also in human nature to be a part of some social group. When the feeling of community
degrades, we feel less willing to do things for those organizations. “When the trust breaks
down, we start to get angry with one another because we start viewing people as an
outgroup,” stated Justin Lane. Jakub Hankovsky noted that “If you have low trust, either
horizontal or the general trust - when people do not trust each other - or institutional trust,
it can make interactions more difficult.” This means that the low trust in society makes
consensus generally harder to come to.

It was stated that in Slovakia, trust is at a very low level; Slovak citizens do not trust polls
(especially political) and data. Thus, currently, Slovakia is at the point of reflection: the
population is divided and fragmented by a lot of division lines that exist at the same time,
while political campaigns support this phenomenon. On the other hand, Dalia Bankauskaite
reflected on this issue stating that there is no norm or structure in terms of social cohesion
levels. There are also differences between people that are active on social media
(commenting, writing statuses, sharing) and those who are mostly passive. Jakub
Hankovsky stressed the fact that significant differences were found between people with
different opinions, political views, and education. “People with lower education are roughly
twice as active as people with higher education,” claimed Hankovsky.

This year's conference was attended by around 130 invited guests in-person, but you can
also watch the recorded program on Adapt’s Youtube channel here.

The organization of the event was supported by DT Institute, European Commission
Representation Slovakia, Gerulata Technologies, Konrad Adenauer Foundation Slovakia,
Ministry of Foreign and European Affairs of the Slovak Republic, and Open Information
Partnership.


https://www.youtube.com/watch?v=kQr0TbsTxeg&t=2s

This article was created as part of the "Disinformation and Democracy" Conference project,
based on contract no. MVZP/2023/5 on the provision of subsidies in the field of
International relations and foreign policy of the SR within the scope of the MFA SR. The
opinions and statements expressed do not represent the official position of the Ministry of
Foreign and European Affairs of the SR. The sole authors are responsible for the content of
the document.

Konferencia Dezinformdacie a demokracia 2023

Dna 28. septembra 2023 sa v Bratislave pri prileZitosti konania tretieho ro¢nika konferencie
Dezinformacie a demokracia zisli odbornici a odbornicky z oblasti vojenstva, bezpecnosti,
strategickej komunikacie, dezinformacii a umelej inteligencie. Program organizovany
Adapt Institute pozostaval z otvorenia a tvodného slova, troch diskusnych panelov a troch
prezentacnych sekcii.

Uvodné slovo

Pozvanie na konferenciu prijal minister zahrani¢nych veci a eurdpskych zalezitosti
Slovenskej republiky Miroslav Wlachovsky, ktory predniesol tvodneé slovo. Vyzdvihol
vyznam diskusie v témach, ktoré boli klucovymi zlozkami konferencie. Minister
Wlachovsky zdoraznil skutocnost, ze v stcasnosti stojime pred tazkymi okamihmi dejin.
Medzi vyzvy patri nielen vojna v Eurdpe, ale aj oslabovanie a Gstup demokracie, ktorého
sme svedkami. "Sposob, akym vytvarame, komunikujeme a konzumujeme informacie, sa
stal jednym z klt¢ovych determinantov zivotaschopnosti a sily nasich demokracii," uviedol
Wlachovsky, ¢im zdoraznil vyznam informacnej bezpecnosti a s nou stwvisiacich stc¢asnych
hrozieb. Podla neho je potrebné demokraciu aktivne chranit pred nebezpecenstvami
zvonku, ale aj zvnutra statu.

Sa to dezinformacie, ktoré neustale utocia na demokraciu, nase zakladné hodnoty a nas
sposob zivota. SU velmi nebezpecné aj kvoli aspektu zjednoduSovania reality: aktéri
dezinformacii poskytuju jednoduché vysvetlenia zlozitych problémov, nechavaja
predsudky nespochybnitelné, legitimizuji mylné domnienky. Minister Wlachovsky tiez
zdoraznil potrebu adekvétnej reakcie. "Nemozeme byt lahostajni - musime proti tomu
bojovat: strategickd komunikacia je klicova. Musime byt aktivni a hlasni vo verejnom
diskurze a nemo6zeme milcat," uviedol Wlachovsky pocas tvodného slova. Vyzdvihol
skutocnost, ze nasa ¢innost je dolezita, zatial co cena necinnosti exponencialne rastie.



Kedze sa online priestor stal arénou hybridnych aktérov, potrebujeme primerant regulaciu
a zodpovednost socialnych platforiem, ktoré napomahaja Sireniu dezinformacii. Popri
deficitoch socidlnych médii v oblasti transparentnosti a moderovania obsahu existuju aj
dalSie prekazky v ramci medialnej gramotnosti a objektivnej zurnalistiky. Napriek tomu
minister Wlachovsky vyjadril optimizmus a nadej, ked sa venoval otazke polarizacie, ktora
existuje v nasej spolocnosti. Hoci pripustil, ze ziadny z dostupnych nastrojov nepredstavuje
konecny liek pre demokraciu, uviedol, ze jednotlive hrozby je mozné riesit prostrednictvom
implementacie nastrojov v dlhodobom horizonte, pretoze boj proti dezinformaciam je
maratoén, nie $print. V zavere Wlachovsky podotkol: "Napina ma optimizmom, Ze v tejto
miestnosti vidim vela skvelych bezcov."

Strategicka komunikacia v kontexte vojny na Ukrajine

Prva panelova diskusia bola venovana témam strategickej komunikacie tykajacej sa
Ukrajiny a jej vztahov s NATO. V diskusii vystapili Stanislava Harkotova, novinarka a
vojnova reportérka pracujica pre spravodajsky portal Aktuality.sk, Vineta Kleine, riaditelka
Informac¢ného a dokumenta¢ného centra NATO v Kyjeve, a Stanislava Susla, aktivistka,
facilitatorka a zakladatelka Malej Ukrajiny.

V uvode panelu sa pozornost upriamila na plan strategického komunikacného partnerstva
NATO - Ukrajina z roku 2015 a na ochotu Ukrajiny budovat svoje Stratcom kapacity pocas
nasledujucich rokov. Zaroven bolo konstatované, Ze od invazie mozno pozorovat, ze
schopnosti Stratcomu na Ukrajine sa rozvijaju. Hlavnhym doévodom je, ze ukrajinsky
informacény priestor predstavuje zaroven bojovy a informacény front. Za najdodlezitejsi
faktor tspechu ukrajinského Startcomu bolo oznacené aktivne zapojenie stkromného
sektora, obcianskej spolocnosti a vlady, pricom hlavnymi komunika¢nymi kanalmi su
socidlne média (najma kandly spravodajskych médii na Telegrame). Panelisti tiez zd6raznili
vysoku uroven dovery obcanov Ukrajiny v statne institucie, prezidenta a ozbrojene sily. Na
druhej strane, dovera v ruské meédia je na Ukrajine velmi nizka.

V ramci otazky, ako Ukrajinci implementovali tedriu Stratcomu do praxe, bola spomenuta
najma uloha NATO. NATO poskytuje skolenia pre osoby dedikované pre styk s verejnostou
a tlacovych dostojnikov a nadalej podporuje Ukrajinu prostrednictvom vsetkych
komunikacnych kanalov, bojuje proti nepravdivym narativom Ruska a zdoraznuje vyznam
medzinarodného poriadku. Pocas diskusie bola spomenutd aj nova stratégia verejnej
diplomacie Ukrajiny ako velmi dolezity nastroj. Stratégiu schvalilo ukrajinské ministerstvo
zahrani¢nych veci kratko pred vojnou. "Cielom stratégie bolo dostat Ukrajinu na mapu a do
povedomia medzinarodného spolocenstva," spresnila Vineta Kleine. Podla re¢nikov v rdmci
panelu mala rétorika prezidenta Ukrajiny a dalSich vladnych predstavitelov doteraz
mobilizacny aspekt a - spolu s brandingom - prispela k narodnému zjednoteniu.



Z diskusie vyvstala otazka, i existuju rozne pristupy k Stratcomu na Ukrajine a v zahranici.
V tejto suvislosti zohrava klucova ulohu publikum, na ktoré st informaéné kampane
zamerané. Pre Stratcom je dolezité udrziavat moralku Ukrajincov, podporovat ukrajinsku
armadu a efektivne sa zameriavat na medzinarodné publikum. Treba vSak poznamenat, ze
ludia v zahranici mézu venovat vojne na Ukrajine coraz menej pozornosti, kedze o téme
dlhodobo ziskavaju velké mnozstvo informacii. Je vSak dolezité pokracovat v informovani
o situdcii, pretoze verejna mienka v partnerskych krajinach moze v buducnosti rozhodnut
o podpore Ukrajiny.

Dezinformacie ako interdisciplinarna vyzva

Druhd panelova diskusia sa zameriavala na interdisciplindrny pristup k rieSeniu
problematiky dezinformadcii, ktory spaja perspektivy technologickych, medialnych a
socialnych vied. Slovo dostali traja re¢nici: Jakub Simko, odborny vyskumnik pracujtci pre
Kempelenov inStitat inteligentnych technologii, Radomir Masaryk z Univerzity
Komenského v Bratislave a Shayan Sardarizadeh, novinar z BBC.

Pocas tohto panelu sa diskutovalo o tlohe socialnych medii a ich ekonomickych modeloch.
KedZe hlavnym zmyslom platforiem socidlnych médii je pritiahnut ¢o najvacsiu pozornost
pouzivatelov, obsah je zvycajne nekvalitny a mo6ze obsahovat dezinformacie. "Ak sa
nazyvate novinarom, musite sa riadit niektorymi zakladnymi zdsadami," povedal Shayan
Sardarizadeh a zaroven vyhlasil, ze novinari musia byt vecni a musia sa opierat o dokazy. V
socialnych meédiach je potrebny verejny dohlad - nezavisly, kvantitativny audit. To si
vyzaduje softvérovi infrastruktaruy, ktord by sledovala spravanie socialnych médii. Dal$im
krokom je reguldcia, ktord by mala prinutit platformy socidlnych médii dodrziavat predpisy
alebo platit pokuty v pripade ich nedodrzania. Podla ucastnikov diskusie je eur6psky zakon
o digitdlnych sluzbach (DSA) krokom spravnym smerom, a preto by sa mal riadne
implementovat. Stale vSak nie je jasné, aké idaje, vakom rozsahu a za akych okolnosti budu
vdaka DSA dostupné pre vyskumnikov.

Okrem regulacie socialnych médii bola zdéraznena potreba medialnej gramotnosti v ramci
vzdelavania ako spbésobu minimalizacie zranitelnosti voc¢i nefaktickému obsahu. Radomir
Masaryk spomenul aj nizku doveru v autority a inStitacie na Slovensku, ktort umocnuje
vplyv propagandy. Informacna aréna dnes dava priestor aj subjektom, ktoré operujt s
umelou inteligenciou (Al) a $iria deepfake materidly. Pozitivom je vSak moznost vyuzit
generativnu umelt inteligenciu na boj proti dezinformaciam. Shayan Sardarizadeh tiez
vyjadril nazor, Ze vac¢sina viralnych faloSnych sprav na internete sa da jednoducho overit a
ludia by mali mat moznost overit si fakty sami. "Dafam, Ze sa ndm podari rychlo prejst do
stavu, ked budi mat samotni ludia potrebné a verejne dostupné nastroje zadarmo,"
konstatoval Sardarizadeh. V ramci odporucani pre ludi ako byt odolnejsi voci nefaktickému



obsahu, rezonovali myslienky ako: pristupovat ku vSetkému skepticky, overovat si obsah a
skiimat metodologické pristupy.

Generativna umeld inteligencia pre strategicku komunikaciu a informacné
operacie

Michal Trnka a Filip Uhlarik zo slovenskej technologickej spolocnosti Gerulata
Technologies analyzovali nové, hyperpokrocile Al jazykové modely, ich potencidlne
zneuzitie, ako aj praktické vyuzitie v boji proti dezinformaciam. Trnka v Gvode svojho
vystupenia vyjadril mySlienku, Ze hlavnou ulohou je vyvoj softvérovych a analytickych
nastrojov na boj proti nepriatelskym informacénym aktivitdm, ale v sucasnosti sa
nachadzame v stave, ked su texty produkované umelou inteligenciou takmer
nerozoznatelné od ludskych vytvorov. Skonstatoval, ze v oblasti umelej inteligencie doslo
k obrovskému pokroku - technolégie, ktoré sa rychlo rozvijajd, st mimoriadne vykonné a
Siroko dostupné. Identifikovana tiez bola nova hrozba: Al mdze vytvarat dezinformacie a
nenavistné prejavy. "Pomocou tejto technologie mdzeme vytvorit nespocetné mnozstvo
variacii narativu,” uviedol Trnka. Umela inteligencia moze tieZ tvorit nizkondkladové
pseudomédia, pricom tento proces sa dnes da automatizovat. Aj boti mézu byt velmi
pokrocili a takmer nerozoznatelni od skutoc¢nych ludi.

V suwvislosti s tymito hrozbami vznika otazka, ako zaistit bezpecnost umelej inteligencie.
Odporucania zahfnaju regulaciu, vysoké naklady na konkrétne modely, detekciu obsahu
vytvoreneho umelou inteligenciou a ochranneé zabrany. Regulacie vsak nemusi byt
dostato¢na, pretoze by pravdepodobne ovplyvnila len subjekty v EU, a pokial ide o ceny,
komercné modely st pomerne lacné, a teda aj dostupné. Ochranné zabrany boli
interpretované ako "subor nastrojov a technik, ktoré maja zabrénit tomu, aby model
napomahal nezdkonnému, nendvistnému alebo inému neziaducemu spravaniu". Niektoré
st zabudované vo vnutri modelov a fungujd pomerne dobre, stale vSak zostavaju
prelomitelné. Zaroven nie vsSetky komercné spolocnosti, ktoré programuja technologie
umelej inteligencie, st pri zavadzani ochrannych zabran uspesné.

Podla Gerulata Technologies musi byt spolocnost lepsSie chranena pred jednotlivymi
druhmi Skodlivych vplyvov. Hoci umela inteligencia rozhodne moze predstavovat
nebezpecenstvo, je najlepSim nastrojom na boj a rieSenie dezinformadcii a inych
nepriatelskych aktivit. V tejto stuvislosti bol predstaveny systém Gerulata Sentinel. Ten
analyzuje obsah pomocou umelej inteligencie: dokaze identifikovat udalosti, kategorizovat
ich, geolokalizovat, klasifikovat, datovat a sumarizovat, vysledkom c¢oho je geograficky
prehlad o tom, ¢o sa deje a ako to suvisi s réznymi narativmi. Méze tiez sledovat, ako sa
konkrétne udalosti vyvijali v ¢ase, a funguje aj pre planované buduce udalosti.



Eurdpska demokracia a technolégie

Vladimir Sucha, veduci Zasttpenia Eur6pskej komisie na Slovensku, mal prezentaciu o tom,
ako moézu technoldgie a umeld inteligencia manipulovat s ludskymi emociami a
ovplyvniovat rozhodovanie - individualne aj kolektivne. Pocas prezentacie bolo zddraznené,
ze v sucasnosti potrebujeme reguldciu a technologie na rieSenie nebezpecnych hrozieb, ale
zaroven potrebujeme vzdelavanie.

Sucha sa vyjadril k otdzke umelej inteligencie: "Chapeme, Ze umeld inteligencia je hrozbou
pre spoloc¢nost, ako ju pozname." Uviedol, Zze Al Uplne meni spdsoby nasho zivota, a preto
sa musime zamysliet nad tym, ako technologie ovplyvnuji modernt eur6psku spolocnost.
Podla Suchu Al dokéaze ovladat nase emocie, ¢o je dolezité, pretoze 85 % nasich rozhodnuti
je emocionalnych. Akcentoval tiez otazku rozliSovania medzi spravanim ludi v online a
offline prostredi a poznamenal, Ze dochadza k obratu od neutrdlneho obsahu k
extrémistickému. "Bolo zistené, Ze niektoré samospravne online féra prispievaju k
radikalizécii a toxickému extrémizmu," zdéraznil Sucha.

Korene socialnej sudrznosti, dovery a odolnosti

V ramci poslednej panelovej diskusie konferencie sa téme socidlnej sudrznosti venovali
Dalia Bankauskaité, veduca pracovnicka Centra pre analyzu europskej politiky, Jakub
Hankovsky, vykonny riaditel IPSOS, a Justin Lane, spoluzakladatel CulturePulse.

Pocas diskusie odznelo, ze existuje vela roznych pristupov k socialnej sudrznosti, vratane
politického, sociologického, ekonomického a psychologického. Napriek tomu, ze komunita
moze existovat len v mysliach ludi z rovnakej skupiny, je velmi ddlezita, pretoze pokial ma
dostatocny pocet ludi rovnakt predstavu, existuje pocit sadrznosti. Byt sucastou nejakej
socialnej skupiny je v ludskej prirodzenosti. Ked pocit spolupatricnosti degraduje, citime
mensiu ochotu robit veci pre nasu organizaciu. "Ked sa ddévera narus$i, zacneme voci
ostatnym pocitovat hnev, pretoze zaéneme vnimat ludi ako outsiderov," uviedol Justin
Lane. Jakub Hankovsky poznamenal, zZe "ak mate nizku déveru, ¢i uz horizontélnu, alebo
vSeobecnu doveru - ked si ludia navzajom nedoveruju - alebo inStitucionalnu doveru, moze
to stazovat vzajomné interakcie." To znamend, Ze nizka dbévera v spolocnosti vo
vSeobecnosti stazuje dosiahnutie konsenzu.

Panelisti tiez konstatovali, Zze na Slovensku je dovera na velmi nizkej Grovni, slovenski
obc¢ania neddveruju prieskumom (najma politickym) ani tdajom. V stc¢asnosti sa teda
Slovensko nachadza v bode, kedy je obyvatelstvo rozdelené a roztrieStené mnozstvom
deliacich linii, ktoré existuju stucasne, pricom politické kampane tento jav podporuju. Dalia
Bankauskaité vSak v tomto kontexte uviedla, ze neexistuje ziadna norma alebo Struktura z
hladiska tGrovne socialnej sudrznosti. Existuju tiez rozdiely medzi ludmi, ktori st na
socidlnych sietach aktivni (komentuju, pisu statusy, zdielaja), a tymi, ktori st vacsinou



pasivni. Jakub Hankovsky zdoéraznil skutocnost, ze medzi ludmi s réznymi nazormi,
politickymi predstavami a vzdelanim sa zistili vyrazné rozdiely. "Ludia s niz$im vzdelanim
st zhruba dvakréat aktivnejsi ako ludia s vy$$im vzdelanim," tvrdi Hankovsky.

Tento ro¢nik konferencie sa na mieste zucastnilo viac ako 130 hosti. Zdznam mozete
sledovat na Youtube kanali Adaptu prostrednictvom tohto odkazu.

Konferencia bola organizovana v spolupraci s DT Institute, Zastipenim Eurdpskej komisie
na Slovensku, Gerulata Technologies, Nadaciou Konrada Adenauera Slovensko,
Ministerstva zahrani¢nych veci a eurdpskych zalezitosti SR a Open Information
Partnership.

Tento ¢lanok vznikol v rdmci projektu Konferencia "Dezinformacie a demokracia”, a to na
zaklade zmluvy ¢. MVZP/2023/5 o poskytnuti dotdcie v oblasti Medzindarodné vztahy a
zahranicna politika SR v pésobnosti MZVEZ SR. Vyjadrené nazory a tvrdenia nepredstavuju
oficidlne stanovisko Ministerstva zahrani¢nych veci a eurépskych zalezZitosti SR. Za obsah
dokumentu st zodpovedni vylucne jeho autori.


https://www.youtube.com/watch?v=kQr0TbsTxeg&t=2s
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